
Bay County’s Water System was in violation of the Cross-Connection 
Control Requirement as specified in the State CCR Rules, F.A.C. Rule 
62-555.360 & 330. The system began implementing a written cross 
connection control and backflow prevention program as required on 
11/17/20.

What are we doing to meet this requirement? Our goal was to adopt 
and implement a new Cross-Connection Control Program (CCCP) plan, 
which meets the 2014 rule, within the next 12-months. After adoption, all 
future Bay County water customers with dedicated irriga-tion service con-
nections will need to install the required pressure vac-uum breaker (PVB) 
or reduced pressure (RP) backflow device. Please note that all service 
connections currently have a dual check backflow device that is ap-
proved for standard residential connections, however the device does not 
meet minimum protection for dedicated irrigation meters as outlined in 
the 2014 rule. To help customers understand the plan better, Bay County 
Utilities will have a Q&A sheet available, along with definitions to unfamil-
iar terms and abbreviations found in the new plan on our website. 
Handouts of the material will also be available at Bay County Utilities 
Service Office located at 3400 Transmitter Rd.

The sources of drinking water (both tap water and bottled water) in-
clude rivers, lakes, streams, ponds, reservoirs, springs, and wells. As 
water travels over the surface of the land or through the ground, it dis-
solves naturally occurring minerals and, in some cases, radioactive 
material, and can pick up substances resulting from the presence of 
animals or from human activity.

Contaminants that may be present in source water include:

{A}      Microbial contaminants, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, 
agricultural livestock operations, and wildlife.

{B}        Inorganic contaminants, such as salts and metals, which can 
be naturally-occurring or result from urban storm water runoff, 
industrial or domestic wastewater discharges, oil and gas pro-
duction, mining, or farming.

{C}       Pesticides and herbicides, which may come from a variety of 
sources such as agriculture, urban storm water runoff, and 
residential uses.

{D}        Organic chemical contaminants, including synthetic and vola-
tile organic chemicals, which are by-products of industrial 
processes and petroleum production, and can also come 
from gas stations, urban storm water runoff, and septic sys-
tems.

{E}         Radioactive contaminants, which can be naturally occurring or 
be the result of oil and gas production and mining activi-ties.

In order to ensure that tap water is safe to drink, the EPA prescribes 
regulations, which limit the amount of certain contaminants in water 
provided by public water systems. The Food and Drug Administration 
(FDA) regulations establish limits for contaminants in bottled water, 
which must provide the same protection for public health.

Drinking water, including bottled water, may reasonably be expected to 
contain at least small amounts of some contaminants. The pres-ence of 
contaminants does not necessarily indicate that the water pos-es a 
health risk. More information about contaminants and potential health 
effects can be obtained by calling the Environmental Protection Agen-
cy’s Safe Drinking Water Hotline at 1-800-426-4791.

Some people may be more vulnerable to contaminants in drink-ing 
water than the general population. Immuno-compromised persons 
such as persons with cancer undergoing chemotherapy, persons 
who have undergone organ transplants, people with HIV/ AIDS or 
other immune system disorders, some elderly, and in-fants can be 
particularly at risk from infections. These people should seek ad-
vice about drinking water from their health care providers. EPA/
CDC guidelines on appropriate means to lessen the risk of infec-
tion by Cryptosporidium and other microbiologi-cal contaminants 

In 2020, the Department of Environmental Protection per-
formed a Source Water Assessment on our system. The 
assessment was conducted to provide information about any 
po-tential sources of contamination in the vicinity of our sur-
face water intakes. The surface water system is considered 
to be at high risk because of the many potential sources of 
contamina-tion present in the assessment area. The assess-
ment results are available on the FDEP Source Water As-
sessment and Pro-tection Program website at 
www.dep.state.fl.us/swapp or they can be obtained from Bay 
County Utility Services by calling (850) 248-5010.

The Bay County Water Treatment Plant uses a conventional 
treatment process consisting of coagulation, flocculation, 
sedi-mentation, filtration, pH adjustment, disinfection, fluori-
dation, and corrosion control. The treatment process in-
cludes adding lime occasionally to provide additional alkalini-
ty to the raw wa-ter so that it can react with the primary co-
agulating chemical, ferric sulfate, which is added to remove 
particles and organics. Polymer is also added to assist in the 
coagulation process. Sodium Hypochlorite is added to main-
tain disinfection in the distribution system. The addition of 
zinc orthophosphate reduc-es the corrosiveness of the wa-
ter. Fluoride, in the form of Hy-drofluorosilicic acid, is added 
as a supplement to prevent tooth decay. Lime is also added 
at the end of the process to in-crease the pH. These pro-
cesses are needed to meet the drink-ing water standards as 
set by the United States Environmental Protection Agency 
(EPA) and the Florida Department of Envi-ronmental Protec-
tion (FDEP).

Bay County Water Treatment Plant routinely monitors for con
-taminants in your drinking water according to Federal and 
State laws, rules, and regulations. Except where indicated 
otherwise, this report is based on the results of our monitor-
ing for the peri-od of January 1 to December 31, 2020. Data 
obtained before January 1, 2020, and presented in this re-
port, are from the most recent testing done in accordance 
with the laws, rules, and regulations.

If you have any questions about this report or concerns 
about your water utility, please contact Sean Lathrop Chief 
Water Treatment Plant Operator at (850) 248-5010. We en-
courage our valued customers to be informed about their 
water utility. If you want to learn more, please attend any of 
our regularly schedule Bay County Commission meetings. 
The meetings are scheduled the first and third Tuesday of 
each month. Public notices of the meetings are announced 
regularly publicizing the date, time, and location of the meet-
ing.

Our staff works around the clock to provide top quality water 
to every tap. We ask that all our customers help us protect 
our water sources, which are the heart of our community, our 
way of life, and our children’s future.

WHAT IS THIS REPORT?

The Environmental Protection Agency requires public 
water suppliers that serve the same people year-round 
(community water systems) to provide consumer confi-
dence reports to their customers. These reports are 
also known as annual water quality reports. This report 
summarizes information regarding water sources used, 
any detected contaminants, compliance and education-
al information. Our water source is surface water drawn 
from Deer Point Reservoir.
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